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1. Introduction

I’m writing this summary of my time here at Koenig for 2 reasons. One is because when I was in Finland looking at the website and wondering I had no idea what to expect or even what the quality would be like. Secondly during my stay here I’ve seen many of the international students go from complaining about everything to settling in and having a good time. Some however never did settle in and it may have been that this wasn’t for them in the first place. So my intention is to paint as honest a picture as I can of the place and what you can expect for what you pay.

Everyone comes to seek training and certification in Information Technology from different directions. Some may have experience and seek certification to assist them to progress their career, others may be wanting a change of career path into IT and so certification is a beginning step. For me it was as a refresher after having been ‘out’ of IT for 4 years. Having been a software developer using PL/SQL and Pro*C for quite a number of years, I wanted to move from development roles to infrastructure development and administration. The Oracle 10g Certification path seemed like the ideal way for me to hitch up on the last 4 years of changes and move sideways into a different IT career direction.

Having undertaken IT training in India (while I was in Japan) in 2001 I understood how competitively priced it can be to do training in India (and they speak English here too). So going to Google I began by searching with the string “Oracle Training India” and Koenig was among the first sites returned. Their site seemed well structured, they were affiliated with the right organizations and, importantly for me, the prices seemed right so I sent them an email and got things started.

As I’ve been to India and attended training courses before, I had some idea of what to expect, and that is to say extremes. I’ve been at places where everything was falling apart, equipment was falling over and even the desks have been infested with cockroaches; as well I’ve been to places where everything is as good as it can be without it being like a science fiction set. 

If you have not dealt with India before it can be quite frustrating for a Westerner (or even a Japanese person) to deal with the entirely different corporate culture that exists here (remember its not just called a different country, it is a different country). One thing which may be an issue is details. Perhaps a typical aspect of someone who is an information technology specialist, seeking detail of this and that (especially when dealing with such an unknown) is often quite a challenge. My advice at this point is that once you’ve made the decision to get training, then “let go” and “jump in” without being too worried about every little detail in advance.  If you’re the type of person who can’t do this then I will predict you will may well have some problems.

2. Arrival

When I arrived in India, all I knew was that I would be met at the airport, taken to an overnight hotel and then in the morning transferred to a train to Dehra Dun (the town where my training course would be held). I had sent a digital image of me to them, for them to locate me at the airport and I knew to expect someone holding a sign up with my name and the company. All of this happened, but better yet (and completely unexpected by me) I was given an envelope which contained:

· enough local currency for me to buy any incidentals,

· a document outlining what would be the plan,

· my train ticket for the mornings train.

This was an a very nice touch to the entire process and immediately made me feel that things were in fact well organised and I was in professional hands. This reassurance was important because even though I had been to India before after several years one tends to forget the reality. Compared to any airports I have been to in South Korea, Indonesia, Malaysia, Japan, England, Europe or Australia what you will meet when you leave the baggage collection area and venture outside will be rather a surprise (at least). Its only the experienced travellers to India who will walk out without at least some surprise.

Without having the meeting arranged by Koenig at the airport the harassing pressure from the taxi drivers and the seemingly total confusion of the place would make for a confronting beginning. Even with this (and knowing you’re being looked after by local guides) the ride from the airport to your accommodation will definitely be a breakfast table topic of conversation with your fellow students when you start to get settled. 

Is this sounding like an Adventure? Well folks it is … welcome to India (
After arrival at the train station in Dehra Dun I got to meet some of the fellow travellers who would be in my training group. We were then taken off to our accommodation where we could settle in. I had no idea what to expect (especially after the overnight hotel I stayed in Delhi), but the accommodation is truly a breath of fresh air. The “farm house” as its referred to is located some way out of town on the edge of a ridge leading to the foothills of the Himalayan mountains. They say a picture paints a thousand words, so I’ll save a few words of hyperbole and show you what its like.

3. Accommodation

Once you step inside the gate you see the main house (not where you will probably be staying)
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From there you walk past the dining room, and down to where the apartments are on the edge of the narrow gorge.
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After the hustle and bustle of getting here, the tranquillity of this place is a very welcome break. This place will be our oasis for study.
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This is the garden just down from the house, here you just see the what a seems like veranda or deck with spectacular views of the valley and the mountains. This is actually the roof of the two storey apartments which are the student accommodation.
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We all have lovely views out into the mountains from our apartments.

In early summer (when I was here) the whole location abounds with beautiful birds, squirrels and (of course) the monkeys are around too. So if you’re a bird watcher, then bring your binoculars so that when you have some downtime from classes or study you can chill out in the garden and watch the birds.

The weather at this time of year is quite varied. There are days when its stinking hot (like 40ºC) then a storm will come through and it will drop down to a lovely 22ºC or so. I even had 19ºC overnight with my thermometer outside the room. So at least bring a light weight fleece or something “just in case”.

4. Training Centre

Driving around you come to understand what it means when they refer to India as one of the “developing countries”. No pictures you see will really prepare you for what you’ll find (if you’ve never been here before). 

The school is located in the middle of a newly developing technology park. If you’re an American or a Western European you might be in for a surprise.
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The place feels rather like something out of a movie, and may not be what you are (and certainly was not what I was) expecting. The school building itself is also still under construction, yet we have moved into the ground floor and that is fully operational. Something which will perhaps surprise many from developed countries.
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But don’t be confused by this, as the class rooms are well equipped and the instructors know what they’re talking about. Keep in mind what it was that you are coming here for: training knowledge and certification. If this is you focus then really, the rest is distractions.

The school manager is Satender and just as your focus will be (should be) on your training, his most definitely is on facilitating for you and making sure you needs are met. In fact all the staff, from the kitchen staff who cook your meals, through to the IT infrastructure staff who will get your laptop up and running on the local LAN are among the best teams I’ve ever experienced.

5. Eating and drinking

One of the biggest concerns anyone has who’s read about India is food and water problems. I can say that on this trip I did not get any “Delhi belly” and I attribute this to consuming mainly the school provided food and water. Of course you’ll be eventually keen to go out for something just because it is part of the adventure. Keep in mind that you only go to good restaurants and you’ll be fine.

Outside of the training, our transport to and from the school is organised, we were provided all meals, and its not hard to find the other things you might need (like a beer) to bring back to the accommodation and sit in the garden and just chill.
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If you’re not familiar with (or are and don’t like) Indian food then you’ll perhaps struggle. The food cooked in the school or at the “farm house” (as they call it here) is mild by local standards, but if you’ve come from Finland (like me) then it’ll be a shock to your system. For sure part of the experience of India is the food, but you might start thinking differently after your 5th straight day of curry. You might do well to bring a few ‘luxuries’ from home such as some muesli bars. However (at the time of writing) the students (like me) have been working with the management to try to vary the cooking to include something western.

6. R & R

Staying in Dehra Dun is rather different to staying in Delhi or Shimla. The ‘farm house’ is out of the main town which requires getting some sort of transport in and out of town. Typically this is by the “tuk tuk’s” (as we call them and said like took took) or the taxis or “autos” as they’re called. This is one of the “auto” taxis.
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Prices vary according to your ability to bargain and unlike this one, the ones here do not have meters. For example, getting from “town” up to the residence typically costs between 50 and 300 rupees depending on your ability to bargain and the time of the night. 

The tuk tuks do a regular up and down path. People get on and get off where they feel like, but they are shared transport (like a bus). By design they seem to be built for 8 people, but we’ve had as many as 14 squeeze on. The price is much more stable with a typical price of 6 rupees to get up to the next ‘town’ up the road called Rajpur. This is where the local beer and alcohol shop is, so you’ll probably want to go there eventually.

We’ve found 2 main haunts for after school, and this seems to be where all the other foreigners hang out too:

· the Opal lounge 

· the Madhuban.

Both of these are on the main road (Rajpur road) that runs up and down the hill infront of our accommodation. Top food, nice bars and reasonable prices.

Aside from “night life” there is some golf. A couple of the fellas here in my group were keen golfers, and there is quite a good golf course up the road where you can play on (what I’m told by experts) are very good greens. For those inclined it’s a good relaxation alternative on the weekend. 

In terms of sight seeing, aside from the natural beauty of the location there really isn’t so much to do here a part from taking a taxi to some of the local sights (like Clement Town or Haridwar). Satender can arrange a well priced taxi for you if you are keen. However having not much to do is good cos you’re here to pass your exams and then have a holiday … right?

7. Conclusion

At the end of the day, I don’t think that you could find a more cost effective way of undertaking the training and certification process for Oracle anywhere in the world. I travelled here from Finland for the Oracle 10g training because:

1. only Administration 1 was offered in English

2. Oracle was uncertain where and when Administration 2 would be offered in Finland.

3. the cost of Admin 1 in Finland was the same as the cost of this entire boot camp (which covers accommodation and meals)

I know the folks in Delhi will not be happy with this, but if you can, then really I recommend that you come to Dehra Dun. It’s the best choice for a comfortable stay and an excellent study environment and free from the noise and hustle of Delhi. I had a very good time here, and all my expectations for how things would be were met or exceeded. I hope you have as good a stay here as I did. 

